
1. Handmade in Richmond, VA:
• All of our products are custom designed and assembled in the United States.
• Each custom product undergoes a rigorous quality assurance process which involves testing each 

window treatment to ensure smooth operation once it arrives to you.
• Our manufacturing facility has a handmade sensibility that adheres to eco-friendly production 

methods.
• In addition to making your product, our supplier chain is dedicated to the research and 

development of minimally intrusive materials and shipping methods.
• We are only available To-The-Trade.

2. Unsurpassed Quality:
• LuXout Shades has all the little differences that make a BIG difference!
• Made with the best components from around the world.
• Individually inspected with inspector hand signed card in each packing box.
• Built-in Quality and Durability.

- Fabric is splined into the tube or taped to ensure the fabric panel will not come off the tube
- A hembar is splined to the fabric panel eliminating unsightly seams, weld marks or stitch lines 

from sewn-in hembars
- High impact, weather and UV resistant polymers and metals are used to last for many trouble-

free years
- Fabrics are woven and coated 2-5 times to ensure maximum performance
- Manual clutch shades with child safe retention devices have double spring clutch mechanisms 

for smooth operation
- All products follow child and pet safe product guidelines
- All products are rust resistant
- There is a large selection of headbox styles and colors to meet your specific needs

3. Hassle Free Warranty:
• 5-Year Limited Warranty - Our shades are warranted to be free of manufacturing defects.  If 

something does not work properly, notify us and we will repair or replace it at no charge to you.
• Satisfaction Guarantee - We will do everything in our power to ensure you are satisfied with your 

product.  If you simply do not like it after you receive it, just pick out another product and we will 
make it for you for 50% off the full retail price.

• See Satisfaction Guarantee and Warranty details.

4. Incredible Fabric Selection:
• A large variety of over 100 limited collections totaling hundreds of fabrics.

5. Affordable, Reliable and Easy To Use Technology:
• Our Sun Sensor is simple and reliable. Just apply them to the window pane and they will adjust 

your shades upper and lower position based on the amount of sunlight.
• LuXout motors are designed for trouble-free use and can be operated from a variety of 

controllers. Most controllers are wire-free eliminating the need for an electrician thereby saving 
you money.

6. Superior Service:
• Made and serviced locally in central Virginia.
• Products can be shipped and/or installed within 3 weeks of order, and we are always just a phone 

call away.*
7. Proven History:

• We’ve been in the window treatment industry since 1967 and in the stage curtains business since 
1948.

8. Installation assistance only available in Virginia and DC areas.
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